








Senior Receptionist  Hazel Utting

Receptionists Sophie Grigg

Jane Povey

Jane Mills
Carolynne Rose
Deborah Osborne
Christine Woodward

Sara Franklin

Attached Staff

District Nurses Health Visitors

Community Midwife Dietician

Diabetic Chiropodist Physiotherapist
All the staff are here to provide you with a high quality service. We expect our patients to treat
the practice team with the same level of respect that you would expect to receive.

SEEING THE DOCTOR
ALL CONSULTATIONS ARE BY APPOINTMENT

Routine Appointments

If you would like to book an appointment you can telephone the surgery, call in at reception or
use our online appointment booking service. Once registered for the online service you can
book and cancel appointments even when the surgery is closed. Ask at reception to register
for the service. If you have booked an appointment please arrive and check in at reception or
on the touch screen in good time to see the doctor. If you have booked an appointment and
you are better, or you cannot attend, please contact us or use the online service to cancel the
appointment. We can then offer your time to another person.

Extended Hours

We provide extended hours surgeries. The surgery is open until 7.30pm on a Monday and
until 7.00pm on a Tuesday, Wednesday and Thursday. Please contact reception to book an
appointment or book using our online booking service. Please be aware that these appointments
are for routine, pre-booked appointments only and are provided to meet the needs of patients
who find it more difficult to attend during our normal surgery hours.

Emergency Appointments

If you feel that you need an urgent appointment with your doctor please ring us as early as
possible during the day. You will be seen on that day but you may not necessarily be able to
see your own doctor.

In cases of extreme urgency, for example suspected heart attacks, severe shortness of breath or
acute abdominal pain, you may be advised to go directly to a casualty department. The nearest
casualty unit for adults and children is open 24 hours a day and is located at:

Royal Surrey Hospital

Egerton Road

Guildford

GU2 7XX

Tel: 01483 571122

For such emergencies it is quite appropriate to dial 999.

For the latest information click to: www.merrowparksurgery.co.uk

Auvailability Of Your Doctor
Monday  Tuesday Wednesday Thursday Friday

am pm am pm am pm am pm am pm
Dr J Sender X X X X X X X X X
Dr C F Han X X X X X X X X X
Dr S L Boucher X X X X X X X X
DrLJ Han X X X X X X X X
Dr N Barker X X X X
Dr M Poon X X X X X X

x = the doctor is in surgery for appointments

Please note that Friday evening surgeries for Dr Sender, Dr C Han, Dr Boucher and Dr L Han
are on a rota basis.

Home Visits

You will often be seen by a doctor more quickly if you can attend the surgery where examination
facilities are better. The time taken for a home visit is around four times that for a surgery
consultation. Please only request a visit if it is really necessary.

If you are unable to come to the surgery to be seen please telephone reception as early in the
day as possible to request a home visit. The receptionist will pass your request to your doctor
or to the doctor on call.

Please be prepared to give some information about your problem as well as your name,
address and telephone number. This allows the doctors to prioritise calls and deal with urgent
calls promptly.

Out Of Hours

When the surgery is closed our patients are cared for by Thamesdoc. This service is run by
doctors from around the local area, including some of our own doctors, on a rota system. If you
urgently need to contact a doctor when the surgery is closed, please telephone the surgery
number on 01483 503331 and follow the instructions on the recorded message to contact the
out-of-hours service.

All calls to the out-of-hours service are answered by a controller and then passed to a doctor
for assessment. The doctor on duty may then:

* Telephone you and give you medical advice.
¢ Ask you to attend a local surgery to be seen by a doctor.
® Provide a home visit if necessary.

e Arrange for an ambulance to take you to hospital.

Every morning, a report of all the patients seen during the night or over the weekend is sent
through to us.

Telephone Advice

Sometimes you may have a question on a health problem or medication which does not require
an appointment. Please contact the surgery and speak to the receptionist who will discuss your
question with the doctor or nurse at the end of surgery and call you back or will arrange a time
when you may speak to the doctor or nurse.

Stay in touch with our website - www.merrowparksurgery.co.uk




PRACTICE NURSES

The practice employs three practice nurses and a healthcare assistant to provide a treatment
room service for dressings, removal of stitches, ear syringing, immunisations, travel vaccinations,
blood pressure checks, blood taking (phlebotomy) and special injections. The practice nurses also
run special clinics for well woman checks and cervical smear tests, well man checks, diabetes,
asthma and chronic heart disease. All consultations with the nurse are by appointment only.
You can book an appointment at the reception desk or by telephoning the surgery.

TRAINING

Merrow Park Surgery is an accredited training practice for doctors and medical students.
Many of our trainees are fully qualified hospital doctors who are gaining experience in General
Practice. The trainees hold their own surgeries under the supervision of our experienced GPs and
may also sit in the surgeries held by our own doctors. We will let you know if an appointment
being offered is with a trainee doctor or if a trainee is sitting in with your usual doctor. If you
would prefer for the trainee doctor not to be present at your consultation, please let reception
know.

NEW PATIENTS

All patients registering with the practice are able to see the practice nurse for a brief medical
check-up. The check-up allows us to familiarise ourselves with your past medical history and
any current medical problems you may have. It also allows you to ask any questions you may
have about the practice and the services that we offer.

You will appreciate that it can take a few weeks for us to receive your records from your previous
doctor, and it is important that we know of any significant history or problem that you may be
suffering from.

CONFIDENTIALITY

All information about you, your family and your medical conditions are treated in absolute
confidence by the doctors and staff. Please be aware that results of blood tests, X-rays and other
information will only be given to the patient or to the parents/guardians of children.

Some information is held on our computer system in accordance with the Data Protection Act.
If you would like more information on how we use your health records please ask for a leaflet
at reception.

REPEAT PRESCRIPTIONS

If you take medication regularly your doctor may suggest that you can order it as a repeat
prescription. You can request a repeat prescription by:

® Handing in your request slip or, if mislaid, a written request at reception or
® Posting your request slip to us or

® Faxing your request on 01483 303457 or

* Using our online request service

e Using the prescription requesting service of one of the local pharmacies.
To avoid mistakes and to ease telephone congestion WE DO NOT TAKE REPEAT PRESCRIPTION
REQUESTS OVER THE TELEPHONE.

For the latest information click to: www.merrowparksurgery.co.uk

Please help us by ordering your prescription in good time; allow two working days for your
prescription to be prepared. Your prescription can be left at reception for you to collect,
sent to a local pharmacy for you to collect there or posted to you if you give us a stamped,
addressed envelope.

When you receive your prescription you may be asked to make an appointment with the
doctor or practice nurse. This is to check your health and make sure that no change to your
medication is needed.

RESULTS

If you have had a blood test, x-ray or other investigation you can get the results by telephoning
reception after 10.00am Monday to Friday. Please allow five working days for the results
to reach us from the hospital. To maintain confidentiality, results will only be given to patients
themselves or the parent/guardian of younger children.

CHANGE OF DETAILS

Please help us to keep our records up to date by letting us know if you change your name,
address or telephone number including your mobile number. If you move house please check
with us whether your new home is still within our practice area.

FEES

Some services we provide are not covered by the NHS and you will be asked to pay a fee, eg
employment and private medical, private prescriptions, private sick certificates, private medical
insurance claims, holiday cancellation certificates, signing passport forms and administration of
holiday vaccinations. Please check with reception when making an appointment.

A list of our fees is on display at reception. If you have any questions about fees, please ask
at reception.

COMMENTS AND SUGGESTIONS

We welcome your suggestions and comments about any aspect of the service we offer you.
Please address any suggestion to our practice manager or leave in the suggestion box at
reception.

If you feel that you need to make a complaint about the service provided to you, please contact
the practice manager or practice administrator.

ZERO TOLERANCE

Please treat our staff in a way in which you would like to be treated yourself. We support the
NHS policy of zero tolerance of violence and aggression towards staff. Anyone attending the
surgery who abuses the GPs, staff or other patients be it in a verbally or threatening manner
whatsoever will be asked to leave the premises without receiving treatment and will risk removal
from the practice list.

DISABLED ACCESS

The surgery is fully accessible to disabled users via the ramp and automatic doors. If you
experience any difficulty please ask a member of staff who will be pleased to help you.

PARKING

Parking facilities are available outside the surgery and in the adjacent parking bays.

Stay in touch with our website - www.merrowparksurgery.co.uk




ROUTINE CHILDHOOD IMMUNISATION PROGRAMME

Each vaccination is given as a single injection into the muscle of the thigh or upper arm.

When to immunise  Diseases protected against Vaccine Given

Two months old Diphtheria, tetanus, pertussis (whooping cough), DTaP/IPV/Hib

Polio and Haemophilus influenzae type b (Hib)

Pneumococcal infection Pneumococcal
conjugate (PCV)
Three months old Diphtheria, tetanus, pertussis, polio and DTap/IPV/Hib
Haemophilus influenzae type b (Hib) + MenC
Meningitis C

Four months old Diphtheria, tetanus, pertussis, polio and DTap/IPV/Hib

Haemophilus influenzae type b (Hib) +MenC + PCV
Pneumococcal infection

Around 12 months ~ Haemophilus influenzae type b (Hib) Hib/MenC
Meningitis C

Around 13 months ~ Measles, mumps and rubella MMR + PCV

Pneumococcal infection

DTaP/IPV/ or
dTaP/IPV + MMR

Three years and
four months or
soon after

Diphtheria, tetanus, pertussis and polio
Measles, mumps and rubella

Girls aged 12to 13 Cervical cancer caused by human papillomavirus HPV
years types 16 and 18

13 to 18 year olds Diphtheria, tetanus, polio Td/IPV

Re: BCG Vaccine (for protection against Turberculosis)

BCG vaccine will no longer be part of the routine school vaccination programme. Instead, BCG
vaccine will be offered and targeted to high risk groups only.

If your child has missed any of these immunisations or started them late, don't worry. Your doctor
or practice nurse will tell you how to fit them in so that your child is fully protected.

FREEDOM OF INFORMATION

The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme.
A Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely
make available. This scheme is available from the practice manager. We also have a patient
information leaflet available from reception.

For the latest information click to: www.merrowparksurgery.co.uk

SELF TREATMENT OF COMMON ILLNESSES AND ACCIDENTS

Back Pain

Back pain causes 13 million lost working days in Britain each year. Usually too much or
inappropriate lifting or gardening is the cause. Be sensible, take things easy, prevention is better
than cure. Rest and painkillers will relieve most cases within a few days. Your doctor will not
mind if you approach a qualified physiotherapist, chiropractor or osteopath directly.

Burns And Scalds

Apply large quantities of cold water to the burn as soon as possible and maintain this for several
minutes. A loose dressing is suitable for unbroken or mildly blistered skin. Larger burns and
burns in children should be seen by a nurse or doctor.

Coughs, Colds And Sore Throats

No magic cure has been found for these common ailments. Viruses cannot be treated with
antibiotics. Aspirin or paracetamol, soothing drinks and other remedies help relieve the symptoms
until they pass naturally in a few days or so.

Diarrhoea And Vomiting

Again normally caused by viruses. Even holiday diarrhoea can be treated with small amounts of
clear fluids, not milk, taken frequently to rest the stomach and prevent dehydration. In children,
mixtures of glucose and salts (Rehidrat/ Dioralyte) can be used. If the patient appears very ill, or
in babies who can become dehydrated more quickly, consult the doctor if symptoms persist.

Earache
Usually earache accompanies coughs and colds. Paracetamol will relieve the pain. If symptoms
persist, and with children, consult the doctor at the next surgery session.

Head Lice
Very common in children, head lice prefer clean hair and are not a sign of poor hygiene. Lotions
are available from the chemist for all the family.

Threadworms

All children will get these at some stage. An itching bottom, especially at night, is the most
common complaint. Threadworms resemble small pieces of white cotton. Your chemist can
advise you about treatment, again for all of the family.

Head Injuries/Concussion

Most bumps on the head cause no damage. A slight headache can be helped with paracetamol.
If the patient is knocked out for more than a few seconds, consult your doctor. He may advise
that the patient is taken to hospital if a more serious injury is suspected even though the patient
can at first appear well.

Spots

Most childhood spotty illnesses are minor and often cause little upset. Measles is more serious,
but is rare now that all children are immunised. Your doctor will not mind you attending the
surgery with a spotty child to confirm diagnosis. All of these illnesses are contagious before
the spots appear.

Stay in touch with our website - www.merrowparksurgery.co.uk




Insect Bites/Stings

Antihistamine tablets from the chemist relieve itches as can calamine lotion. Antihistamine
creams are not recommended.

Nosebleeds

Pinch the nose between thumb and forefinger gently for five to ten minutes below the nasal bone.
Persistent bleeding or a clot of blood down the throat may need further medical intervention.
If heavy bleeding continues for more than 20 minutes you should go to A & E.

Sprains

R.I.C.E. - Rest, ice, compression, elevation. A cold compress with ice (a bag of frozen peas)
applied over the strain for 30 minutes reduces and prevents swelling. A crepe bandage can be
used and elevation continued until all swelling subsides. Gradual resumption of movements
and exercise over a few days is recommended.

Sunburn

Treat as other burns. Calamine lotion and paracetamol will help. Avoidance, especially in children
is most important. High factor sunblock and hats etc are advisable in all but the mildest of
exposure to the harmful effects of the sun.

NOTES

For the latest information click to: www.merrowparksurgery.co.uk

GUILDFORD PHYSIOTHERAPY
& SPORTS CLINIC

Treatment by modern and traditional physiotherapy techniques

Chartered & Health Professions Council Registered Physiotherapists
David W. Wood - Clinic Principal - Member of Physio First
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Our reasonable fees are reclaimable through most private medical insurance schemes - subject to policy terms
Back & neck pain  Sports & dance injuries  Spinal & joint manipulation
RSI Arthritic conditions Ergonomic advice
Other services include massage, traditional Chinese acupuncture, homeopathy and more

Wide range of therapeutic supports & appliances available

www.guildfordphysio.co.uk
nggﬂn%‘i““ SOONEST SEEN, SOONEST FIT! F
DR Guildford (01483) 575 876 PARKING

Matthews House, 85 Epsom Road, Guildford, Surrey GU1 3PA

HANDS-ON HEALING

It is often assumed that physiotherapy is specifically designed to help sports people and athletes to get
back to full fitness, but as David Wood and the team at Guildford Physiotherapy and Sports Clinic are
keen to point out, this couldn’t be further from the truth.

“Although physiotherapy is used by athletes, it can also benefit a range of complaints and conditions
in a person’s everyday life, too,” said David, who is completely blind and trained in London at a
specialist school.

“We’ve been treating local people of all ages for over 25 years, whether they’ve picked up an injury
or strain at work, play or just through getting older.”

It’s a service that has seen David work with numerous ballet dancers, musicians ranging from hobby to

professional and mega stars, and those who enjoy physical recreation and athletics at all levels. “Our
aim is to have our clients back to optimum fitness as quickly and efficiently as possible.

“This begins with a thorough consultation. Once we’ve made an accurate diagnosis we can begin a
treatment plan tailored to each individual,” he said.

Working alongside David are various practitioners whose therapies can be combined with physiotherapy
where appropriate. “We have a Chinese-trained acupuncturist and masseur, a resident homeopath and
regular sessions from other complementary therapists.”

Over the years David has become the physiotherapist of choice for many local people and their
families. “I have clients who have entrusted their physical wellbeing to me time and time again.”

The clinic opens 8.00am-8.00pm Monday to Friday, and 8.00am-1.00pm on Saturdays. To arrange a
consultation or for more information, please call (01483) 575876 or visit www.guildfordphysio.co.uk

To feature your business in our booklet call 0800 612 1516
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PHYSIOTHERAPY
TEL: 07776 055 382

Do you suffer from:
B Back Pain?
B Sports Injuries?
B Joint Pain?
B Muscle Pain?
Phyei B Neck Disorders?
i I’ B Arthritis?
PRIVATE APPOINTMENTS AT:
Merrow Park Surgery
Kingfisher Drive

Guildford GU4 7EP

SUE GOTHAM
BSc(Hons) MCSP
Physiotherapist
Registered with the HPC
Tel: 07776 055 382
Email: sueg@gothamphysio.co.uk
www.gothamphysio.co.uk

Richard Bywater of Richards Heating &
Maintenance Co Ltd has been based in
Guildford since 1970, and has over 40
years’ experience with domestic central
heating and plumbing. Over the years
he has built up a good reputation with his
numerous customers, and much of his
work comes by recommendation. His fault
finding and diagnostic skills are sought
after not only by his customers, but by his
colleagues and contemporaries alike.

Richard says that if you are looking for a
professional plumber or heating engineer it
is very important that you always ask:

a) ifthey are a member of MCIPHE: RPP:
Registered Professional Plumber

ADVERTISING FEATURE

b) they must be on the official register and
hold the industry stamp for gas safety

GAS safe REGISTER™
Ask to see their ID Card

Professional Help A Phone Call Away

Do you suffer from any back or neck
disorders, sports or soft-tissue injuries,
arthritis, chronic pain, joint or muscle
problems, overuse injuries, sprains,
fractures, post-surgical conditions or
whiplash? If so professional physiotherapy
treatment may well address your symptoms.
Sue Gotham BSc(Hons) MCSP has over 20
years' experience of treating these and other
related conditions.

Sue works in close liaison with many
medical professionals including GPs and
Consultants. She has a broad skill-set in
private practice, occupational health, sports
injuries and acupuncture. She is a member
of key professional bodies, is registered with
the major medical insurance companies,
and is a preferred provider with AXA, PPP
and BUPA.

Professional advice is a phone call away on
07776 055382 and private consultations are
available at both Shere Surgery, Shere and
Merrow Park Surgery, Guildford.

Richards

Heating & Maintenance
Company Ltd

A comprehensive service
for all aspects of your central heating
Mostly by recommendation
Power flushing available

Telephone: 01483 577637
For Richard Bywater

3dNL1vy34 ONISILHIAQY

richardsheating.co.uk
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To advertise your business in our booklet call 0800 612 1516

ANDREW PETERS

Osteopath & Acupuncturist

ESTABLISHED 20 YEARS

Osteopathy
Sports Injuries
Muscle & Joint Strains
Acupuncture
BUPA & AXA PPP Registered

To find out more, please visit our website:
www.andrewpetersosteopath.co.uk
To make an appointment please call:

01483 570921

99 Horseshoe Lane East, Merrow, Guildford

If YOU are reading
this, then so could
patients looking for
your kind of service.

To place an advertising feature in
our practice booklets and book a
daily reminder of your service on
our appointment cards and website
simply phone Jenny Mellenchip
now on 0800 612 1516.

SE/CH 02.11

HEALING HANDS

ANDREW Peters is an experienced osteopath and
acupuncturist who is a member of the General Osteopathic
Council and the British Acupuncture Association.

He has been running a successful practice in Guildford
for over 20 years and works closely with local GPs and
hospital consultants.

Of all the complementary therapies, osteopathy is the most
frequently used in the UK. It is a holistic therapy that can
&€ be used to treat a broad range of conditions.

>

£ The aim of osteopathy is to correct problems in the body
& frame making it easier for the body to function normally and
‘é” Andrew uses a wide variety of approaches to treatment.

L 1t can bring relief or improvement to many conditions
E affecting, for example, children, the elderly, sportsmen
Z and women and problems which may arise during and
<C after pregnancy.

Andrew has found that acupuncture can augment the
osteopathic treatment of many mechanical problems, as
well as treating conditions such as period pain, digestive
complaints, headaches and migraine and sinus problems.
The practice at Horseshoe Lane East, Guildford is on a
main bus route and has plenty of parking.

For more information or to make an appointment,

call (01483) 570921
or click onto www.andrewpetersosteopath.co.uk
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USEFUL TELEPHONE NUMBERS

GUILDFORD HOSPITALS (Royal Surrey Hospital) 01483 571122
MOUNT ALVERNIA HOSPITAL 01483 570122
SURREY PRIMARY CARE TRUST 01372 201700
NHS DIRECT 0845 4647
SOCIAL SERVICES 01483 442400
ALCOHOLICS ANONYMOUS 01252 521133
CITIZENS ADVICE BUREAU 01483 576657
SAMARITANS 01483 505555
RAPE CRISIS 01483 546400
01483 300112
0800 776600
CONNEXIONS (AGE 13-19) 0808 001 3219
NHS STOP SMOKING HELPLINE 0800 022 4332
CRUSE (Bereavement) 01483 565660
RELATE (Marriage Guidance) 01483 715285
NATIONAL ASTHMA CAMPAIGN 0800 121 6244
BRITISH DIABETIC ASSOCIATION 0845 120 2960
GUILDFORD BOROUGH COUNCIL 01483 505050
AGE CONCERN 0800 009 966
AIDS HELPLINE 0800 567 123
GU/ SEXUAL HEALTH CLINIC (Advice) 01483 537007
(Appointments) .. 01483 573852
ALZHEIMER'S SOCIETY 01483 454817
EMERGENCY DENTIST (Sundays Only)
WOKING COMMUNITY HOSPITAL 01483 715911

PHARMACISTS

BOOTS CHEMIST Merrow Park 01483 572421

227 Epsom Road 01483 504969
SAINSBURY’S 01483 566076
TESCO (In Store) 01483 705400

Practice Booklets are published by Neighbourhood Direct Ltd. 01253 722142




